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August 26, 2004              Vacancy for VOA Media Systems Technician                   09-04                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                


OPEN TO:
All Interested Candidates   

POSITION TITLE:
 
Voice of America (VOA) Media Systems Technician

SERIES:


FSN-6105 (Information Media Technician)

OPENING DATE:

August 26, 2004 

CLOSING DATE:

September 9, 2004

WORK HOURS:

Full-time; 40 hours/week

GRADE:


To be determined

The United States Embassy, Freetown is soliciting applicants for the position of “VOA Operations Coordinator”.  The successful candidate must meet all the qualifications stated in the position description under “effective performance”.   The position is located in the office of International Broadcasting Bureau (IBB) and reports to the Public Affairs Officer and the Regional IBB Director.

NOTE:  ALL ORDINARILY RESIDENT APPLICANTS MUST BE RESIDING IN COUNTRY AND HAVE THE REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. (See definitions below).

DUTIES AND RESPONSIBILITIES
As the in-country technical representative of the International Broadcasting Bureau (IBB), the incumbent is directly responsible for the oversight of Voice of America (VOA) Affiliate agreements and VOA 24/7 operations. Works with the Embassy GSO to facilitate incoming and outgoing shipment of replacement transmitter parts, technical equipment, and other supplies in support of VOA broadcast initiatives.  Seeks opportunities to expand VOA coverage in Sierra Leone and improve existing program services.  Develops and maintains contacts with host government, commercial, and nonprofit broadcast entities.  Assists Public Diplomacy efforts relating to local radio and television broadcast initiatives.  Advises the Contracting Officer, relevant embassy staff members, and the designated IBB contact office of potential and current problems.

In consultation with IBB technical representatives, the incumbent seeks local expertise and drafts maintenance agreements to support 24/7 VOA operations.  Assigned as the Contracting Officer’s Technical Representative (COTR) in support of maintenance contracts.  Contracts may include, but are not limited to: transmitter servicing; generator maintenance; fuel purchase and delivery; parts & supplies vendors; tower maintenance personnel; etc.  Confirms agreements with landlords, utilities companies, and local vendors for proper invoicing and method of payment.  Receives and pays VOA invoices for rent, utilities, telephone, and other miscellaneous expenses.  Prepares operating budgets and tracks operational spending.  Coordinates specialized training activities for broadcast equipment as required.  Visits VOA broadcast locations throughout Sierra Leone to inspect systems, conduct inventories, and monitor contractor performance.  Notifies applicable embassy and IBB representatives of potential problems.

Keeps a log of all VOA broadcasts as required by the host government, and provides evidence of such a log to local government inspectors upon request.  Using contract monitors, listener reports, and personal on-air program monitoring, the incumbent ensures VOA programs are transmitted per broadcast specifications, without interference, and as scheduled.  Ensures broadcast irregularities are responded to and corrected in a timely and effective manner.   Forwards irregularity reports to the designated IBB contact office.  Insures generator equipment is adequately stocked with fuel and oil, and that backup generator in a ready standby position.  May be required to visit broadcast locations after normal duty hours in response to off-air conditions.  Powers down equipment in the event the host government directs international broadcast entities to cease operations.  Prevents unauthorized access to transmitter equipment.  


Performs azimuth and elevation adjustments to program delivery satellite antenna to ensure reception of peak signal strength.   Installs and configures VOA program satellite receivers.  Establishes and updates preventive maintenance schedules.  Performs routine functions such as cleaning and replacing filters, verifying transmitter and receiver settings, inspecting RF coax feed lines for kinks or leaks, and ensuring antenna guy wires and hardware are secure.  May seek and procure subcontractor services to perform specialized tasks such as tower climbing, air conditioner servicing, and generator maintenance.  May be called upon to perform board/module level troubleshooting.  Contacts equipment manufacturers to discuss system failures.  Identifies and orders needed spare parts

QUALIFICATIONS REQUIIRED

Note:  All applicants must address each selection criterion detailed below with specific and comprehensive information supporting each item.  

· Education:  Bachelors of Science Degree program in electronics or completion of an associate level degree program specialized in electronics with four years of additional experience in a broadcast related field required.

· Prior Work Experience:  Six years experience in the operation and maintenance of transmitter equipment.  Two years experience with commercial radio broadcast systems or two years experience with commercial broadcast related administrative regulatory fields.

· Language Proficiency:  Level 3 English ability (good working knowledge) in written and spoken English.  Level 4 written and spoken skills in Krio language.

· Knowledge: Must have knowledge of AM/FM broadcast methodologies and local laws.  Must be familiar with VOA programming and its broadcast mission.

· Skills and Abilities:  Ability to understand and adhere to USG contracting laws and regulations pertaining to contractor oversight and administration.  Ability to drive motorcycle or vehicle.  Must have valid driver’s license.

TO APPLY

Interested applicants for this position must submit the following: 

1. Application for U.S. Federal Employment (OF-612) available on the internet at 

HTTP://freetown.usembassy.gov/ under "Vacancy Announcements" and "Application" or a current resume or curriculum vitae that provides similar information.

2.  Candidates who claim U.S. Veterans preference must provide a copy of their Form DD-214  

with their application.

SUBMIT APPLICATION TO
Public Affairs Officer

American Embassy

Freetown

by handing a sealed envelope to a guard at the reception post at the American Embassy in Freetown.

NOTE: Only short listed applicants will be contacted.

DEFINITIONS

1. Ordinarily Resident (OR):  A citizen of Sierra Leone or a citizen of another country who has shifted the main residency focus to Sierra Leone and has the required work and/or residency permits for employment in Sierra Leone.

2. Not-Ordinarily Resident (NOR):  Typically NORs are AEFMs and EFMs of FS, GS, and uniform service members who are on the travel orders and under Chief of Mission authority, or other personnel having diplomatic privileges and immunities.

CLOSING DATE FOR THIS POSITION:  SEPTEMBER 9, 2004

An Equal Opportunity Employer
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